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RZH KA (Interaction and User Interface Design)
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O
B lr Ch « IBESFS: Amber Reed, Iran Narges
« RIBAINBR: Bill Chien, Rita Lei, Lori Chinn, Lois Kang
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=

1. MBZA), BANEFRRFEMNEFIRSAF, #HITHKRSIRIT,

2. ZMBMEPEFTRERE R, #ITEXMAR, BZ“EFRSMRAZNITE, URSTERZENXR,

3. TEUEEAL £, &H T “EERSS " AIEcosystem Map (EERSME]) : £1X20 - 305 FuFCENFREARFERPTIE, WEHEFERN=KI']E: “Iz” “E”
“077 , A“A¥)” “BRS3” “BIN” “Hhm” “iR” SATRFTH D, FLASNESRRIRTIEIBR “Fiaa” “#1TH” “STE” #—F 3%,

u

Before

L& ! . . . . Life Service Territory Map
S(BDT:M | ..

Rita Lei

fRRENTS
This territory map demonstrates the life
service in 3 main categories, which are hous-
ing, traveling, and dinining.

. : The target users are 20-30 year-old young
l i adult and middle class.

5 colors represent 5 elements included in
those categories: People, Services, Things,
Places, and Context.

Those categories are devided into details
based on the time period.

- H

9 I3
class(2)

After
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UX Design
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FEVAIL” “IgiT R AT BETE” 3

real-

Doing
Thinking
=plib
1
Feeling
Other

ﬁ&u “:u\” “E
HITYAREEIE, H
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, fiHE—
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Platform used

Before During After
Considering Furniture Buying Furnit Using Furnit Discar ding Furniture
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UX Design

IR

(Customer Journey Map)

FOOD DELIVERY CUSTOMER JOURNEY MAP

UNHAPPY EXCITED
about the delivery about the food
fee

HAPPY
about the
reminder

DISAPPOINTED
with the GPS issue

Service Design Rita Lei

EXCITED DISAPPOINTED
about the food with the package
and utensil

HAPPY CONFUSED
about the food about the how to

Oct 14,2017

sort specific trash

ORDER '’ »»

THINKING

Food ordering apps offer me more options
but there is no vegetarian choice

There are no food pictures...

Save delivery fee with group order

but delivery fee is high with single order

EXCITED UNHAPPY

forthe food | aboutno
vegan
choice

(@)
Ls? WAIT »»»
= - ®

Good, the reminder says my food is on the way

| want to keep working and not be bothered

45mins is a little bit long

Great, the reminder says my food is arriving

Oh no, there is some GPS issue and the delivery

guy contacts me for a precious estination

The delivery guy is nice

My vegetable soup is hot,
butitis spilling...
Wait, why there is no fork?

Luckily, I have my own utensils at my studio.

The food tastes good.

S~

Al TRASH »»»

3 B

I'll wash the containers before trashing or
resuse them.

Ifit's dirty, it's not good for recycling and the
environmen

But | don't know what to do when napkins or
ptlastic is covered with food/waste

| know the difference between the trash cans
(recycle, compost, trash)

PAINPOINTS - -

The Ul is not user-friendly and inconvenient
without food pictures.

The delivery fee is high for single order.

The choices for food are limited.

Some Apps do not have realtime location of
the driver.

The reminder feels kind of distractive.

GPS issue.

The driver drives around the building, and
can't find entrance.

Some packages are not good for liquid food.

There is no option for utensil.

The instructions on the trash bins are con-
fused.

Lack education of how to sort trash.

OPPORTUNITIES - - - - - -« - =« — - & o o oo

Add pictures to the App.

Encourage group order to share the deliver fee.

Offer coupon to improve customers loytalty.

Improve realtime location function.

Design the reminder to be more user-friendly.

Improve the GPS to be more precious.

E ritalei.com

Improve the packages for liquid food.

Include option for utensil.

Make the instructions more understandable.

Improve recycling education.

23/81


http://ritalei.com

P2 - 4 #IrEK & KIMEEIR
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THIERE, BUT/LR:
. EEIANBAS, xR AFR)E, EEFERAS.
HNENEFIBTips (V) .
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FEARAEMRBELAHEIK, FRREFBEIFUANKFE, BoFERBREEFES, TAOFHEKRINEMERIE.,
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QUESTIONS RespoNses [}
45 responses :
SUMMARY INDIVIDUAL Accepting responses @I
What's your age? 0

45 responses

® 1825
@ 26-30
® 30-35
@ 35-40

What's your occupation?

45 responses

15.0

125 14 31M1%)
10.0 9 (20%)

7.5

5.0
2 (4.4%)

2.5 1 (2.214(2.2M(2.214(2.2%) | 1 (2.20(2.21(2.214(2.21/(2.2%) 1 (2.20/(2.21(2.20/(2.21(2.21/(2.2/(2.214(2.2%

0.0

Design Intern Graphic Desig... Server Student/Graph... design student
Designer Manager Student UX Designer ixd student

WRIECIERREE, B THER: BR. EE. KB

UX Design

SARBHEF, B MERNNES F SR EGoogle Form (BIA%) , HIfETRBEE, HE5450

What services are most important to you? (Click 3 at most)

45 responses

Transportation 35 (77.8%)

Food 38 (84.4%)
Online Shopping 18 (40%)

Finance 17 (37.8%)

Hospitality 8 (17.8%)
Dating
Housing 20 (44.4%)
0 10 20 30 40
What do you hate spending time on? (Click 3 only) 0
45 responses
Cooking 10 (22.2%)

Cleaning 19 (42.2%)
Moving 26 (57.8%)
Laundry

Taxes / Finance
Commuting 19 (42.2%)
Planning 3(6.7%)
Communting 2 (4.4%)

0 5 10 15 20 25 30

 REBETER, EXRFEEENEFERSIKIRIR,

What would you pay someone to do for you?

42 responses

Move furniture

to do my laundry Imao

cleaning!!

Massage

Make food.

Errands

My Homework (haha jk); | would pay someone to commute long distances (1.5hrs or +)
Clean and cook

drive me around (i already do)

Move, taxes, driving me places, delivering me food/etc.
Drive me to school

$0

What life services would you want to improve on or exist?
25 responses

UANSPUI LU (£)

Cleaning

| wish toilets wouldn't clog... We need to better the toilet quality.

Household chores

the house can keep clean all the time

Real person, calorie control

Productivity

Affordable housing, public transportation, access to affordable food

op}
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Eing

Saber

Doing

Thinking

Feeling

Other

Platform used

Considering Furniture
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Before
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During

Using Furnitures

After

Discarding Furniture
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Agni “MRMAME_FRE, RATHEEREE, REBILRE, RIRIEM_FRAGZSHEFS. TMIFPEELRKRE.
Josh “FHRITES B E TR ENNBBQIEFEN, BEASEERH, MEAXSRE, MigX. IRFERRORBIRE, (EAEARRE, MMESH, JRIME,
Eing “BREBFEDER AR, 7 AERFE, MFNE, REMAMEFNE.

Ella “B—REEEER, BARAE—AEEEME., AN, WRNTKANT KRS,

Saber “IREZFFRENE, KbREEMBNFHIAREE. ~ WE_FHRE, RE. ME. HEEEAREZSEL.

it AT

AEERFE, RENMEYE. AIRERN_FRABEYS., ARRBEERERAMFBHEERS.
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NI EE RS Z[BZKApp=Rm,
BTN E[ERAppHEIE

S
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1. ARFHHE: BMLEINgE, AAERNS
VETTIEEMER. BT . H.
Ry,

2. EAFHE: sHTHEMRETE, UE
HNEWAHI, BERSEHAEIAE

1T=I,

UX Design

Competitor Analysis_System & Information Rita Lei_Service Design

Sign Up/ Log In

5000 T-Mobile = y @ 7 81%mm X 8686 T=Mobile = ) CRE ] s000 T-Mobile = 08:49 @ 7 81 Filter #eec0 T-Mobile = 10:49 @ 1 100%_14
Sign Up or Log In Cancel

MERCHANTS Easy and safe way X Help Cancel FILTER Save

to find preloved stuff and local services o
I3 Continue with Facebook @5miles ocation
2 e t‘g o Search near

Price
Buy and sell quickly, safely and locally. It's time to letgo!

San Francisco CA

G Continue with Google

Or use your email address

i I
Sign Up e o A
oson  severs s s o
— —

Filters

QUICKLY CONNECT WITH

Shippable

ﬂ Continue with Facebook In Person Pickup
e Continue with Google Favorites Only

Log In

Slelle

Sign in with Google

Sign in with Facebook OR USE YOUR EMAIL Saiegones
Need Help? . ] Featured
Continue with Google
By signing up or logging in, you agree to the OfferUp Decor
Jeim GfiSeevice and BVESY QI i By signing up or logging in, you agree to our Terms &
Version: 2.11.16 (1868) Create Account Slgn In i (’:’onditﬁ:%s gr\d F);rivac%' Policy Bedroom
. . o Living Room Furniture
* logo « continue with third party * welcome pages * logo
° Sign up with account - continue with third party . SlOgan Dining Room Furniture
« third party account * use your emails address account * continue with third party ichen
* sign up * sign up login account
* |Og In . Slgn Up |Og In Electronics
Others
Art
Homepage
Reset Filter

eeeco T-Mobile = 09:43 Ol el 1 eeeco T-Mobile T 09:44 @ 7 90% (-

¢ Iow {0 ger eien
4|‘||/ MURE Iucal huyers {o'see your |tems'»

[ |
Hurricane Cars Must Go Services Jol @ @

CARS TECH HOME LEISURE MOTOR

Invite

Filters

Enable message notifications

Sacramento v

Queen size storage bed Sea Garden by Olga Polou...
0.6 mile away W5 Shippable 230Q

« status bar:

cancel button, save button
* bottom button

reset filter button

$200 0BO & : | ‘ * Location:

Blackleathercoucningre... NI L  your items! i =3 : choose location from a list
0.6 mile away 3 7) 0.7 mile away 0Q ¢ 4 [’W]

" * Price:
manually type the range

* Filters:
- shippable
(on and off controller)
- in person pickup
(on and off controller)
- favorite only

Messages Profile

« search bar

+ search bar
(filter and invite on the side) (invite and filter on the side)

* search bar

(category & filter on top)
* grid: item pic list

(no more other info)

+ search bar

(invite & filter on the side)
* grid: item pic list

(price: separate label

* secondary menu:
category (scroll bar)

* secondary menu:
category (scroll bar)

item name * grid: item pic list * grid: item pic list « Categories:
distance (price, save (no more other info) - home furnishing
save button: heart icon) - featured

- decor

* primary menu: 5 categorys
1. home: items

2. quiz

3. buzz: (updated item posts)
4. chat

5. profile

 primary menu: 5 categorys
1. home: items

2. notifications

3. post (action)

4. my offers

5. my account

* primary menu: 5 categorys
1. home: items

2. category

3. sell (action)

4. messages (my offers)

5. profile

* primary menu: 5 categorys
1. home: items

2. notifications

3. post (action)

4. chats

5. profile

- bedroom furniture

- living room furniture
- dining room furniture
- kitchen

- electronics

-art

Reset Filters

LOCATION

San Francisco Change Location

DISTANCE

PRICE

$ to $

SORT

Closest
Newest
Price: Low to High

Price: High to Low

essen T-Mobile T 10:60 @ 7 100%_»#

X Filter

Location San Francisco, CA
Sort Order Default
Distance Default

eeee0 T-Mobile T 10:50 @ 7 100% (-4

Cancel Filters Reset

Change Location

Cars Free Stuff
. Other Vehicles
Electronics and.Parts
Sports, Leisure Home and
and Games Garden
Movies, Books Fashion and
and Music Accessories
Baby and Child Other
)] N\

- status bar:

reset button, cancel button
* bottom button:

save filters button

* Location:
choose location from a list

* Distance:
choose with a slicer
(divided by miles)
(this works good)

* Price:
manually type the range

* Sort
- closest
- newest
- price: low to high
- price: high to low

ssee0 T-Mobile & 10:50 @ 7 100% 4

<« Sort Order

Default v

Newest

Closest

®eeec T-Mobile & 10:50 @ 7 100% 4

& Distance

Default v
Within 5 miles

Within 10 miles

Within 30 miles

Within 50 miles

- status bar:

cancel button, reset button
* bottom button:

apply filters button

* Location:
choose location from a list
(the title and the option are
put in the same raw)

« Sort Order
- default? (unclear)
- closest
- newest

* Distance:
go to a new page
(extra step, which is
not good)
- default? (unclear)
- time
(choose from a list

divided by miles)

Closest first
Price: low to high

Price: high to low

The last 24h
The last 7 days
The last 30 days

All products v

From

To

Save filters

- status bar:

cancel button, reset button
* bottom button:

save filters button

* Location:
choose location from a list

+ Categories:
(Form: Grid, 2 columns:
place more items in less
space)

* Distance:
choose with a slicer
(divided by km)

* Price:
manually type the range

* Sort
- closest
- newest
- price: low to high
- price: high to low
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Wil

Alex Ku - Germany exchange student in SF

Description

* Age 18-25

 Second year student

» Used to live in the dorms in her first year

Behaviors

* Went back home to Germany during summer vacation
» Returned with only her clothes and necessities

» Was moving into a small unfurnished apartment

* Is not sure how long she will be living in her new home
* Neither Alex and her apartment mates own a car

Needs and Goals
* Needs an easy access to cheap furniture
* Needs delivery service
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* Marketing team: creates social media
advertisements for the service.

* Tech team makes the app.

« Customer service team answers and gives

instructions for furniture.

* Machine learning (machine or workers measures
the furniture) and puts

data in the system.

* Developers make sure the technical issues are
solved, dataisin the app,

and working in the AR.

* The tech team has to make sure the payment
information is secure and the money is transferred
safely.

* Alex is eco-friendly and doesn’t want to waste
furniture. After some research, Alex finds out Birch
through social media: It is an eco-friendly
company, which wokrs with furniture designers,
aiming at creating durable

and recyclable furniture. Birch also resures and
recycles the furniture.

* Alex cares about how others’ experience of
renting furniture from Birch, so she goes through
Facebook and Instagram to see students’ feedback
from her school. She finds that renting service was
used widely and highly recommended to people
like her who was in need of non-permanent
furniture purchases.

« Based on her research, Alex is very interested in
Birch’s service and would like to have a try!

 Alex then downloads Birch's App, agrees to terms
and agreements and signs up for this service. She
learns how to use the App through tutorials.

* She is glad that the App asks what type of
furniture she needs.

* Then she is aksed to take pictures and put down
AR measurements for the

space for the future furniture.

* Birch App then lists out the furniture with
details of the age, usage and the price that suit
the space for her.

* Alex loves this AR function for helping her solve
the measurement problem.

* She tries indoor and outdoor furnitures.

* There is a special feature she would like to try:
bundle option (combo package).
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DELIVER

« After selecting the furniture, Birch App brings Alex
into the cart page.

* The App says she can do a monthly payment for
the renting of the furniture.

 Alex puts down payment and deposit fee for a
year long rent contract.

* Alex will pay $10 / month for a desk = $120 /
year.

« Alex inputs her contact information and address
for the delivery.

* And then, Birch delivery team sends her the
payment confirmation and the delivery guys's
profile through the App.

« On the day of delivery, Birch App send Alex a
reminder that the furniture is coming in 3 hours.
While Alex is waiting, the App shows the real time
location of the delivery guys.

* The driver stays on the route as the App shows
him where to go.

* When the delivery guys arrives, the App notifies
Alex automatically.

 Alex then meets with the delivery guys in her
apartment entrance, and navigate them to her
home.

* Finally, after they placed the furniture in the

apartment, Alex signs on their device and makes a

review about the delivery.

li

* Feature 1: Birch App sends Alex maintaining tips
after the furniture are delivered.

Alex sets up a maintaining reminder in the app,
which he receives twice a week.

* Feature 2: Birch App also offers maintaining
service when Alex does not have time to maintain
the furniture by herself.

« Feature 3: Alex wants to extend her lease. He
contacts customer service and is told there is no
charge for extending a lease, other than the
monthly charge what will continue.
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USE 2: ENTERTAINMENT

* Alex’s birthday is coming. Since Alex signs up with
her Facebook account, Birch App sends Alex a
“Happy Birthday” and asks whether she wants
some entertainment furniture for her birthday.
Alex loves party and she wants her friends to have
fun on her birthday party. She decides to rent a

ping pong table and a barbecue stove from Birch.

* One day, Alex accidentally spilled coffee onto her
white cushion arm chair. She tries to wipe it
immediately. Unfortunately, the coffee stains the
furniture more so she contacts customer service
and is asked to take a picture of the damage. Birch
then requests a maintenance fee from her and
promises her a replacement for the damage one.

Alex pays the fee (including the delivery fee)
through the App. Then she schedules another
time for the delivery.

(Backstage) The delivery guy then takes the chair
back to Birch factory. Since the chair is still in good
condition, Birch cleaning team replaces the
cushion, and cleans it up for the next renter.

» Scenario 1: Alex has been living in this apartment
for one year and decides to find another place to
refresh her life. She ends her subscription through
Birch App. Then, she schedules a time for furniture
pick-up. Before the delivery, he cleans up the
furniture. When the delivery guys come, Alex
receives a reminder. The delivery guys packs up
the furniture and move them out of her
apartment. Alex is satisfied with this service.

* Scenario 2: Alex finds a new apartment which is
much cheaper and closer to school. She wants to
end the lease early and move out from the old
apartment. She contacts customer service to
schedule a pick-up time and pays the cancellation
fee (and the delivery fee).


http://ritalei.com

UX Design

| —{Now— Gpacs-T (AR prows sme) -

e ———

Farnitun rﬂx

oleten {

Drivev
Cereen

T XIAppHYI3

Wl

BETHEE, SRAFH“Key Moment”, F (15 T AppfESS

7 z / 4
|

4

; rw.’%\z 4

e

P

{

open the app
welcome & sign up/
log in page

sign up / log in

party furniture list

y

.homepage
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Y
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select furniture
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page
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Sign up & Walkthrough pages

£ 100% (w=——

Seamless
Furniture Rental

Our furniture rental service
dedicated to helping you through
your life transitions.

UX Design

Advanced

3 100% (=)

AR Measurement

Our imbedded Augment Reality
measurement help you decide

the best furniture for you.

Sign Up

Amazing
Party Furniture

Our high-quality entertainmént
furniture bring the best mements
to your parties.

Sign Up

% 100% (w—

Sustainable
Mission Driven

Our sustainable furniture is easy
to clean and designed to pass on
from renter to renter.

all 9:41 AM % 100% ()

« Sign Up

Continue with Facebook

Email

Password

Retype password
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the pink point with a corner of your
AR Measurement room to start measure.

9:41 AM % 100% (=) 9:41 AM % 100% (=) L ull 9:41 AM 3 100% ) wll & 9:41 AM 3 100% ()

» N i « Home Furniture
‘'our room will be automatically captured while you measure mespac} . S @ Lomeltiniture ‘E’ @ E

AR Measure AR Measure

Please rotate your phone
to scan and measure
your room

Now move your camera
@ along the lines.

Select furniture, drag it here,

and move it around.

'our room will be automatically captured while you measure: thespac}
Would you like to see !
the furniture placed.in

your measured space?

Room Measure

©

Your measurement is
saved to your profile.

17,052 sq in

wll 9:41 AM 3 100% () wl = 9:41 AM 3 100% (mmm) wl T 9:41 AM 3 100% () wll = 9:41 AM 3 100% () all 9:41 AM 3 100% (mmm)

< {aI  Home Furniture =] < 1o  Home Furniture =] < faI  Home Furniture =] < 1o  Home Furniture =] &« (o  Home Furniture =]

o
i
©)

Run out of ideas? R_ Get details here
Try our bundle!

Drag the furniture into trush

if you don't like it Save your design to your history

J
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Bundle special

all = 9:41 AM % 100% (. all = 9:41 AM

< o] Home Furniture = « 1

3 100% () ull = 9:41 AM

Bamboo Chair
2 years old

$15/month

L Q

Wood Desk
1 year old

$25/month

1 Q@

Check out bundle details

Simple Lamp
1 year old

S5/month

L Q

= /i

UX Design

E ritalei.com

3% 100% [l

Home Furniture o) « 1 Bundle @

all =

[+]

@& Shipping
® Payment
@ Address

® Phone

Total
$41.20

9:41 AM 3 100% (mmm)
Checkout
Study Bundle
Chair, Desk, Lamp $40/mo

Nov 19, 9:00am >

Visa >

1400 7th St, Apt 355 »

426-988-1021 >

$40/month
S0
§1.20

all = 9:41 AM 3% 100% ()

&« Confirmation

Just want to
make sure...

Your monthly payment for this
order is $40. We will charge you
this amount for 12 months.

Additionally, we will charge you

a refundable deposit fee $150
for the furniture. We will transfer
the deposit fee back to you when
you return the furniture.

@ | have read Renting Agreement.

Total (with deposit)
$191.20

Okay, pay.

39/81
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UX Design

Swap
all = 9:41 AM
«— Order

Need a new flavor?

We believe your payment for
Bamboo Chair has reached its
market value. We will stop
charging you for this chair. You
can either swap it or keep it.
You can still return it to us by
the end of your renting.

T & FZYAT(E) & Boix &

3 100% (wmm)

Order #102843

Day 183/365

10/12/17
$60/month

)

Bamboo Chair
2 years old

‘V i Cleaning Tips

Wood Desk

' . ‘ 1 years old
Cleaning Tips

Simple Lamp
1 years old

Cleaning Tips

T DT

al = 9:41 AM 2 100% )
= Order
Order #102843 10/12/17
$40/month
Day 362/365

Bamboo Chair

Return it as well 2 years old

Cleaning Tips

Wood Desk

, ‘ 1 years old
Cleaning Tips

Simple Lamp
1 years old

Cleaning Tips

Schedule Return

$40/month

Schedule
all = 9:41 AM 3 100% [
= Order
Order #102843 10/12/17
Day 362/365

Select a return date

@ Saturday Nov17
(O Sunday Nov 18
(O saturday Nov 19

Select a return time

O 10:00am
® 100pm
O 3:00pm

We are expecting you to be home
during that time. Okay?

Okay & Confirm

Deliver
ull = 9:41 AM * 100% ()
Order
Andre 5°%

Vo .
o b rAISSI0N BAY

@ "

4,
DNALowge D & m

o
g BB oesion oisTRICT

4
£

MISSION FOTRERD HILL

DISTRICT v
DOGPATCH

(]

Zuckerong San o
Fransizen Genersl

S aalry Ally

Text Andre

&

Order #102843 10/12/17
$40/month

Delivering

Bamboo Chair
2 years old

; y ‘ Cleaning Tips

Wood Desk

’ 3 ‘ 1 years old
Cleaning Tips

Simple Lamp
1 years old

Cleaning Tips

is driving his truck towards you.

Review
all = 9:41 AM 3 100% ol
<« Order

Andre

delivered your furniture.

"

“Everybody needs a helping hand.

How was Bill's service?

6.6 6 & ¢

Leave comment

Order #102843 10/12/17
$60/month

Day 1/365

¢ )

Bamboo Chair
2 years old

Cleaning Tips

Wood Desk

’ ) ‘ 1 years old
Cleaning Tips

Simple Lamp
1 years old

Cleaning Tips
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Sustainable Reni.:mg :
Mission Driven furniture is
- ol _ a bright idea

RIFTEWRINITIER, BANLATRWHMER. 5

il

mhEER: BirchH"MR"ZE, RUEEESE] . EUHEN—=F, BINNORE, 82%F K, EFE—EFIRE,

A I

. MCHIRE, AESE. LIRS IXMAESEH”, EREATE.
SR SERFEE, EREFacebookE T, # Birch—FHRAMGRS ., FEBI R, F2PkZEBirch FacebookE T, T f#H

jm

& App, OIEE1E, #Instagram

7

¥k, MEAF,

SR FERERE: https:/youtu.be/Z HE6NXE9LMO
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FliztEXEEE (Stakeholder Map)

E=|0&EiEZE (Quantitative Research)

TEMMERAPiIHIR (Qualitative Research)

AP #IEihE (User Journey Map)

A¥E{& (Persona)

ERDICE (User Needs)

RZHi%it (User Needs)
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MZEEIREIEAM (Secondary Research) - = mffM{EM

PEFE@MER: KANBBIEA TR

HEHE:

MIEARTER, FRESHENEZFIRAET., WIBEBEENTITR: BRI EEIRBEKS, SHIREEMALE
FREL, mEFMAFKRRE, h—fAR, APBXRFMFER, EEBAFPIRTIRSIm, RA—MiTEA
I, TIENIRER. BFEKREIN, YWREFTIERN O,

\»

|
\\“]\]

[ §
\

X3 F AP
HER—NERMNMEN, I mASEE.

- BEESMRIEAFTAES, MABLAPEMEERREKZEHELEATHET,

- FEHIIEEIRIT, AER S'élb\él'FEl’JZl%L MENRRRRIAL, XERANAL, MEEELAFINILAPASRE
SeENERT mmINBERRF 2REY,

WFiTES:
. EIIPLEFAIFNRSHAFNER, EMABENBEPIIEFESSEEZIM].
s FIARENES——B/DHNTE, FfEECHMmEE. XEARSENE, MEAREIA—FMIZHR

\

IF AT,
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MZZZRIEMA (Secondary Research) - 201856 AT RS iR

phR EHRY
- BIRIBE SR, ERENMARE, ESNMRATERLE, EapttREEFmTR.
- [FRAEBNKR, BAFENENE, REEEIH.

-ERFAmAER. BAROBER, FIRMETFEERE

NFRPF:

kA feedifii, SIATIEMHFEIOTEHEE, EZSEME=HNMEN, HEDE, AASNEMTE . BMLIARURE
FURAE, TRSKROXEUNEINFERRS, RATERFHE-EMECHEEXE, fINFREER. RIREREFS,
SR SHUEOATH, FRERSEBENAZRIZE T, ERA+TEN SHENELKIEAEREINEN LT,
BURETF MR, NEHE—EAESIVMNFHEXNE: F—8. B—8EAEI,

NFHS:

ER—THER, AENTRHSHEXEENEBEANSEFN, MLARSBMCIERESST, ATRSINDRANREFZ
ARLHEFNEEXCMAZR, XX/NRARSHKIR, TREHHSE; EXTERTHGESXNATE ML AENAYE
2., NzEENTMZLERARN, HIZEXER, HRIFESE, KREHEIRE/NRNESE L RSHF.
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FmE<EBEE (Stakeholder Map)
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Music Game Design — Style Tiles 1

Typography ®

Color Skin ®
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Thanks for Watching : )

o EME: [ ritaleicom
o BXZHMFFE: ylei@cca.edu
o {M{=/HiE: 1388-030-2956

o EE®HIE: 001(415)712-9375
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