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What will happen...

30After years



2050

Both people and the planet are on the 
path to a regenerative world. Society 
consumes resources at the rate at 
which they can be replenished, 
populations are diverse, and societal 
structures are balanced.



FUTURE
CITY

STRUCTURE
FIVE KEY ELEMENTS



The IoT technology 
would ensure the 

food condition 
upon pickup.

Technological

Automation and AI 
technology would 

empower the smart city 
with fewer human 

mistakes.

On door delivery evolves to 
a daily phenomenon. City 
infrastructure are built to 

optimize the delivery 
system. 

Social Regulatory



AI technology reduces the 
laboring cost. More robot 

employment for certain job 
with repetitive mechanism. 

Economic variable

There would be an increasing 
appearance of ghost restaurants. 

(Online restaurants without 
physical stores)

Environmental
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● Age: 29

● Gender: Male

● Ethnicity: Chinese

● Occupation: Machine Learning  Engineer

● Income: 300k / year

PROBLEMS

● Busy with work

● Prefers flexible time for eating

● Cares about health and food quality

● Stays up late

● Less time to cook his own food and 

brings to the workplace 

MESSED-UP 
EATING 

SCHEDULE AT 
WORK PLACE

DEMOGRAPHICS

HABITS

！

DAVID



It was already midnight...



However, 



Still busy debugging a 
really complex 
website...



Hungry, endless task, and stressed-out… 



“Is there a straightforward way to get some hot food?” 



“On such a gloomy rainy day…”



How might we make the 
door to door food delivery service 
straightforward and effortless 
with precise food quality preservation
for future busy workers?

OUR STATEMENT
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DELIVERY 
DRONE

DELIVER TO YOUR WINDOW ON TIME



LOGO  

Side Lights

Bottom Light Align the Drone with the Window 

Support Solar Power

Back Light



A smooth pick-up process



Transaction with Built-in Track  



DELIVERY 
BOX

ENSURE THE FOOD CONDITION



Hot and Cold Storage Separation 

Self - Cleaning System



DELIVERY 
APP

DELIVER WITH A TAP OF THE FINGER



Onboarding 1 Onboarding 2



Onboarding 3 Onboarding 4



Home Restaurant Detail



Eago Express My Order-Delivering



My Order-Arrived My Order-Received



“Enjoy my hot 
food on time!”



“Get powered up 
for working.”



NO MORE PROBLEMS

MESSED-UP EATING 
SCHEDULE AT WORK 

PLACE
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PROBLEM 
RESEARCHES



Many restaurants close at night/certain period

(Temperature, Appearance)

It’s not only about how 
quick the delivery is 
but also the service 
before food is packed 
and the service after 
food arrived.

The whole experience 
matters!

NO.2 Service not available

NO.1 It’s expensive!

NO.3 Poor food condition

Low Cost-Benefit Value 

Resources from : https://www.gloriafood.com/online-food-delivery-statistics https://www.food-management.com/operations/sportservice-pilot-locker-pickup-service-cincinnati-ballpark
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Inflexible time

Resources from : https://www.gloriafood.com/online-food-delivery-statistics https://www.food-management.com/operations/sportservice-pilot-locker-pickup-service-cincinnati-ballpark

Unclear location

Inaccurate navigation

Factors for 
Inconvenient 
human-interaction
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Busy millennials usually find it to be 

rigid and inconvenient to have 

high-quality food without any trouble 

when using food delivery services.

Problem 
Statement



LIGHT SPOT
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● Grocery shopping delivery 

often has a storage place.  
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● No heating or cooling 

capabilities

● High cost

● Functionality is too much 

or unnecessary



USER 
RESEARCH



S
e

co
n

d
a

ry
 

R
e

se
a

rc
h

 -
 F

o
o

d
 

D
e

li
ve

ry
 I

n
d

u
st

ry



S
e
co

n
d

a
ry

 
R

e
se

a
rc

h
 -

 U
se

r 
D

e
m

o
g

ra
p

h
ic



Jo
u

rn
e
y

 M
a

p





FUTURE 
TREND
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Key Exponential 
Trends 
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The need for coworking spaces is growing 
rapidly worldwide. The number of global 
coworking spaces will grow from 14,411 in 2017 
to just over 30,000 in 2022; The number of 
coworking members will grow from 1.74 
million in 2017 to 5.1 million in 2022 at an 
average annual growth rate of 24.2%

Coworking Spaces Trend

https://2020.miff.com.my/media/news-and-featured-articles/117/collaborative-workspace-solutions-at-miff-office/
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San Francisco-based Starship Technologies is 
planning to deploy more than 1,000 robots to 
colleges and workplaces by the end of the year.  
The tiny robots can deliver your lunch for you.

Tiny Robots for Food Delivery

https://futurism.com/food-delivery-robots-rollout



Inspirations
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Electrolux’s 2019 showcase in Stockholm 
aims at solidifying its place in every house 
and kitchen, with products that combine 
remarkable tech with remarkable usability. 
Their Intuit range of kitchenware aims at 
bridging the gap between artificial 
intelligence and expert cooking. This 
bridge allows users to rely on AI to assist in 
meal preparation. 

https://www.yankodesign.com/2019/06/12/kitchens-and-homes-of-the-future-everything-in-store-a
t-electroluxs-2019-product-showcase/
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Togo transforms a single sheet of 
paperboard into a hyper-efficient purse for 
your meal. The base element is card stock 
carrier that has a large circular cutout in 
the center to hold a drink and a smaller one 
offset to store a straw. On the left is what 
can best be described as a burger holster, 
and the opposite side features a v-shaped 
cut that acts a hook.

https://www.wired.com/2013/10/fast-food-packaging/



✔Embed the design of the UX and ID 
within the story

✔One hero image including drone, UI, 
story all together

✔Research from the previous slides

✔Story: Adventure & Action & Drama

Feedbacks


