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Video Tutorials with Customized Recipes based on 
Health Conditions and Food Preferences for Cooking 

Lovers in China

Healthy Eating & Grocery Delivery



Progress



A cooking App based on 
Tablet, which offers video 
tutorials, voice interaction, 
and  customized recipes 

based on health conditions 
and personal preferences 

Lack a 
straightforward way 

to explore and 
purchase  healthy 
recipes, and find it 

inconvenient to 
interact with video 

while cooking

Modern Chinese people 
aged between 18-45 

years old with an 
interest in cooking and 

healthy eating

Molecule



Modern Chinese people aged 
between 18-45 years old with 

an interest in cooking and 
healthy eating

Target User



Find it inconvenient to 
explore personalized healthy 

recipes tutorials to learn from, 
switch between multiple platforms 

to purchase ingredients 
with various proportions and 
interact with screens via their 

hands while cooking

Pain-points



A cooking App features at 
video tutorials and 

customized recipes based on 
health conditions personal 
food preferences. It allows 

voice interaction and in-App 
ingredient package 

purchasing

Opportunity



Hypothesis

We believe that modern Chinese people aged between 18-45 years 

old with an interest of cooking and healthy eating have a need for 

exploring new and healthy recipes and sharing achievements with 

their community.



Secondary Research 
- Competitor Analysis



In order to compare and learn from competitors, 

I analyzed the Information architecture of three 

current cooking Apps to figure out 

their strengths and weaknesses.

Competitor Analysis
(Click to view more details)

https://www.ritalei.com/thesis2-week-2-3-competitoranalysis






Analysis

• Their category is good to refer to. 

• There is no direct way to purchase ingredient package in the Apps. 

• There are no specific recommendations especially based on customers’ health 

conditions.  

• The information architecture is not straightforward. 

• Most of them are based on mobile Apps. One of them has the web version, but its 

information architecture is not organized and not straightforward. A lot of interaction 

design details are not user-friendly.



Primary Research 
- Interview



Interviewee Demography

33%

67%
UI Designer

AccountancyArchitect
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1

1

1 1

1

1

Graduate Student

Office WorkerHousewife



Interview Questions

• Experience: How was the latest cooking experience for you? What was good? What was bad? 

• Frequency: How often do you cook? 

• Channel: How do you learn to cook? What type of tools do you use? How do you feel about 

the experience? What is good? What is bad? 

• Shopping: Where do you usually buy the ingredients? How do you think about the quality of 

the food, the delivery time, the price, the customer service and etc.? 

• Value: What does cooking means for you? Why do you like learning new recipes?  

• Others: Anything else do you want to share with me?



Quotes Highlight

• “I usually use mobile Apps such as Xiachufang and Lanfan.” 

• “It is inconvenient to use hand to touch the screen while cooking.” 

• “The mobile screen is too small to view the instruction details.” 

• “While purchasing ingredients, I prefer online shopping. But the thing is that I need to switch 

between the cooking App and the grocery App, such as Hema, to purchase the ingredients.” 

• “I care about how fresh the food is and the delivery time. I sometimes compare the price 

between different grocery Apps and determine which one to use.” 

• “The proportion of the food was too much for me for one meal. There is few options of the 

prepared bundle of the ingredients.  I have to search for different ingredients manually.”



Insights

• The current cooking apps are more based on mobile application. The small screen size is too 

limited to view details clearly. 

• It is inconvenient to use hand to touch the screen while cooking. 

• It is not straightforward to switch between multiple Apps while purchasing ingredients online. 

• There are no enough choices of ingredient packages. 

• There is no healthy food recommendation especially based on customers’ health conditions.



Persona



Persona 1



Persona 2



Design Opportunities



Design Opportunities

• Tablet based App with a large screen for video tutorials 

• Voice Interaction to free hands while cooking 

• In-App Purchasing with bundle (package) option for ingredients 

• Customized recommendation based on health conditions and food preferences



Functionality

Need

Nutrition fact 
visualization

Customized 
recipes based 

on health 
conditions & 

personal 
preference

Community 
sharing

Video cooking 
tutorials

Grocery 
shopping

Feature List & Priority
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Prototype - Version 1
(Click to view the demo video)

https://www.ritalei.com/prototype-version-1-demo-video


User Test Feedback



Quotes Highlight
• “Time matters. I would like to see if the recommendations are based on different time periods, 

such as breakfast, lunch or something. 'Customized Menu' and 'Chef Recommendation' are not 

really useful, because I could not tell what the difference between them and how customized 

the recipe could be.” 

• “The navigation is distributed, and it takes me a lot of time to find what I want.” 

• “The categories of recipes could be more specific which can bring more sense of 

customization.” 

• “For each recipe, I don't think the "Star" makes much sense since  I don't know how many 

people rate for that.” 

• “For the recipe details, if there is a way to see how popular the recipe is, this would be more 

attractive for me.” 

• “How professional the chef is? Is there a way for me to see the level of the chef?”



Insights & Next Step

• Categorize the recipes based on time periods: breakfast, lunch, dinner, and snacks. 

• Condense the navigation to make the way-finding system more straightforward.  

• Use more specific categories to replace the placeholders. 

• Add how many people saved the recipe in both the tutorial page and the detail page. 

• Add how many people liked the recipe in both the tutorial page and the detail page. 

• Add the professional level for the chef.



Prototype - Version 2







Quotes Highlight

• “Every time when I need to interact with the fridge, I have to turn around my head, which is 

really inconvenient.” 

• “The process of creating a new menu is straightforward.” 

• “The ‘likes’ help me understand how popular the recipe is based on word of mouth.”



Insights & Next Step

• Instead of embedding the screen in the fridge, keep it an individual App based on a tablet 

might be more helpful in the context of the kitchen. 

• Keep the feature of “likes”. 

• Continue to work on “store” and shopping workflow.



Prototype - Version 3





User Test



Test Plan



Test Feedback



Insights & Next Step



Insights & Next Step



Prototype - Version 4
(Click to view the whole process)

https://www.ritalei.com/week-10-11-prototype-version4


Wireframe details
(Click to view the details)

https://www.ritalei.com/week-10-11-prototype-version4


Workflow
(Click to view the whole process)

https://www.ritalei.com/week-10-11-prototype-version4






(Click to view the whole process)

Expert Interview

https://www.ritalei.com/week-10-11-prototype-version4


Expert Background

• Engaged in the User Experience industry for nearly 10 years, Yelu Liu is 

currently serving as a senior design expert at DiDi, responsible for 

experience design work of financial business-related products. 

• He once served as a design manager in Baidu, a senior interaction designer 

of Taobao and Tencent. He used to involve in diverse fields: instant 

messaging, community, information, video, e-commerce, and finance. And 

he was a speaker of IXDC Beijing 2016 / Shenzhen 2019 Workshop. 

• He provided user experience training and expert consulting services for 

some startup companies, consulting companies, and design organizations. 

• Yelu Liu is good at design experience innovation and has more than 50 

domestic and foreign invention patents.

Yelu Liu (刘业鲁)

https://en.wikipedia.org/wiki/DiDi
https://en.wikipedia.org/wiki/Baidu
https://en.wikipedia.org/wiki/Taobao
https://en.wikipedia.org/wiki/Tencent
https://ixdc.org/2020/index_en.html
https://www.zaih.com/falcon/mentors/2bkrwjqr0lw?from=tag_list&from_category=%E4%BA%92%E8%81%94%E7%BD%91%2B&from_content=%E7%94%A8%E6%88%B7%E4%BD%93%E9%AA%8C%E8%AE%BE%E8%AE%A1&from_order=default


Interview Objections

• How would you feel about the product solve customers' pain-points 

• How do you think about the features of this product 

• How do you think about the interaction designs of the wireframe 

• Other comments and suggestions



Interview Feedback

• For the functionality: the product does solve customers' pain-points, but the key features are not emphasized enough -> Should 

focus more on the "healthy recommendations" to make the product unique and stands out in the marketing place 

• For the data input: the onboarding process is straightforward, but "the health reports" may not be supportive enough to generate 

healthy recipes, due to the data set -> It could be more durable and high-end to import the data from an IoT device such as a 

smartwatch, which is more precious and could be updated during time. And then, design the workflow of "the importing process". 

• For the voice interaction technique: thinking about the real scenario of the kitchen, there could be very noisy while using 

the smoke exhaust ventilator, the oven, or when the water is boiling. As a result, it is hard to interact with the App via voice under 

such a noisy circumstance -> It could be better to use Air Gesture without touching the screen directly. 

• For the wireframe interactions: the overall is cohesive, but the key features should be emphasized more; some details of 

interaction design should be refined.



Next Step

• Research about air gesture & Figure out multi-user health conditions input 

• Develop the Prototype Version 5 based on the feedback from user interview  & expert 

interview 

• Run the remote user test & refine the design 

• Moodboard & Style Guideline for the high-fidelity UI design 

• Ask for feedback towards the Moodboard & Style Guideline 

• Prepare to develop high-fidelity UI



Brand UI Inspiration









Thanks for watching :)
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